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Simtrak™ Mobility 9 Update Instructions  

 
Thank you for purchasing the Simtrak™ Mobility 9 Update.  All of the necessary components 
for this new release are on the CD-ROM. 
 

 
 
The instructions on the other side of this page provide the steps for updating the currently 
installed Simtrak™ Mobility 8 software to the new release, Simtrak™ Mobility 9. 
 
 
 
 
 
 

A decade-long background in professional and amateur sport medical data collection, analysis, and reporting. 
 

U  P  D  A  T  E 
the Simtrak™ Help Guide series 

Folders included on the CD-ROM 

1. Documentation – This document, version 9.0 release notes, setup instructions, 
license agreement, and other technical documents.   

2. Remove8 – REMOVE80.EXE.  Program used to clean out release 8.0 files before 
update is run for a new release. 

3. Installation – Installation for server or PC.  New installations only.  Do not use this 
installation for updates (new releases). 

4. Upgrade  – Installation for updating from version 8.0.  Use this installation for 
updates (new releases). 

5. Workstation – Installation for a workstation connected to a server where Simtrak™ 
has already been installed.  Will only install run-time DLL’s and create an empty 
simtrak9 folder on the workstation.  Shortcuts to the server will then have to be 
created manually. 
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Updating from Simtrak™ Mobility 8 to 9 
 
 
1. MAKE A COMPLETE BACKUP OF THE SIMTRAK8 FOLDER AND ALL 

SUBFOLDERS. 
2. Make sure no one is using Simtrak™ (no one is logged in). 
3. Remove all files in the temporary files folder that Simtrak™ Mobility is using 

(reference the Temporary Files Path that you chose when you did the Organization 
Setup). 

Note: To check on this folder and path, you can login as 0000 and MASTER, select Maintain and 
then Organization Setup. Next, click on the binoculars (Find) button on the toolbar, and choose your 
organization by pressing Enter or double clicking on it. Now click on the Settings tab of the 
Organization Setup window. You will see your Temporary Files Path in the lower part of the window. 

4. Next, copy the REMOVE80.EXE file from the Remove8 folder on the CD-ROM and 
place it in the main folder for your current installation.  

Note: This main folder would most often be on your C drive for a single stand-alone PC or laptop 
installation; or it would be the designated mapped drive location on the server for a network 
installation. Most likely, the folder is named simtrak8 or simtrak7 or simply simtrak, depending on the 
name you gave it when you originally installed the software for the first time. It is the folder where 
you will find your simtrak8.exe file located.  

Then run that newly placed REMOVE80.EXE file one time in that folder (double-click 
on it). 

5. Now, delete that same REMOVE80.EXE file from the main folder (after it has been 
run successfully). 

6. Go back to your CD-ROM. Find and open the folder named Upgrade on the CD-ROM. 
7. Run the file in the Upgrade folder named SimtrakMobility91-Upgrade. (Run it right 

from the CD-ROM location. Don’t copy it anywhere.) You will click Next and then be 
prompted for accepting the licensing agreement and then entering your user name 
and password you usually use with your computer (this is not your Simtrak™ user 
name and password), if any. When you see the Destination Folder screen, verify that 
the path next to the folder icon is the path to your main Simtrak™ folder (the folder 
that contains the file simtrak8.exe). The default is c:\simtrak8\. Change this default 
path and folder name, if needed, using the Change button, so it is the path and main 
folder where your Simtrak™ 8 is currently installed on your computer or network (see 
note under item 4 above). Click Next to perform the installation. 

8. Next go back to the main folder where your software is installed. Find the file 
CONVERTSIMTRAK8-9.EXE that has now been put there and run it. 

This will convert the table structures from release 8.0 to Simtrak™ Mobility 9. 

9. The update is now done. Verify your organization, counters, and data. 
 
 
 
 


